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Most teachers are assumed to be reflecting 

on their practice, because reflection is seen 

to be a desirable professional behaviour and 

part of a teacher's professional learning  

(Day, 1993). 

 



 
  
 
 
 



 
  
 
 
 

Reflective practice is part of the ‘Academic Quality’ domain of the 
Ara academic staff capability framework 



• Learning advisors’ managers supported this by 
scheduling one hour per fortnight  

• for individual or peer reflection 

• moveable, not removable 



Suggested prompt questions for 
choosing a topic for reflection 

What has been going well? 

What has been frustrating? 

What has been business as usual? 

What has gone wrong? 

What work relationships have been challenging? 

What work relationships have been positive? 

What have I been achieving? 

What have I failed to achieve? 

What have I hoped to achieve? 
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“Would reflection in a group  
help us prioritise our reflection time?” 

 

• Might reflect more regularly:  
At the very least, we would attend a 
scheduled reflection ‘meeting’ to avoid 
letting each other down 

 

• Might reflect more critically:  
“Full realisation [of critical reflection] 
occurs only when others are involved” 
(Brookfield, 1995, p. 140). 



“What do we need to create a  
sustainable reflective practice?” 

We acknowledged that: 
• we knew the theory  

(reflection is good professional practice) 
• not all of us knew how to practise  

(range of experience of reflection) 
 
Many of us needed: 

• guidance on how to reflect on 
our practice 

• models for reflective practice 
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Our situation reflected in literature: 
 

• Reflective practice assumed, but in reality, 
continuum of reflective and non-reflective 
teaching practitioners (Day, 1993) 

• Teachers exhorted to reflect, but little guidance 
on how (Marcos, Sanchez & Tillema, 2011) 

• Little research into whether learning advisors 
reflect or what tools they use (Malthus, 2013) 

 

 

 



 
 

• we set up monthly group reflection meetings 

• alternate fortnight slots could be used for 
individual or peer reflection 



Recently, 
one of our 
team had 
attended 
this Ako 
workshop: 



 
 
 
 
 
 
 
(Ako Aotearoa, n.d., p. 12) 

 

They 
mooted 
three 
group 
reflection 
models: 



First we tried: 
 

 

 

 

 

 

 

 

 

 

 

 

(Ako Aotearoa, n.d., p. 12) 

 



Our experience of the  
Shared Experience model 

• Similar experiences are shared, so everybody 
gets to hear different perspectives 

• Helped us learn from each other’s practice 

 But 

• SE model doesn’t work for all topics: 
 sharing experiences of a model of practice 
x discussing how to address specific student 

needs 

• Model doesn’t allow for clarifying questions 

• Timeframe doesn’t allow for “how did that 
feel” questions 

• Timekeeper struggles to simultaneously keep 
time, listen, and contribute 

 



We decided to try something more uplifting: 

 

 

 

 

 

 

 

 

 

 

 

(Ako Aotearoa, n.d., p. 12) 



Our experience of the Good News model 
 

• An opportunity to celebrate achievements in 
our practice 

• our own  

• and each other’s 

• A chance to hear about each other’s roles AND 
each other’s previous work and experience 

• An increased sense of collegiality 

 

• Useful to take notes of others’ feedback 

 

  

 



Try it now for yourselves 
(Think, Pair, Share) 



Still some challenge to prioritise reflection 
time, so some ideas for future: 

• Set a topic/focus for each meeting to encourage 
engagement, e.g. 

• a specific task we do 

• ways we have engaged well with students 

• moments when we have contributed to student 
completion, retention, and success 

• Use a journal article as a springboard for discussion, e.g. 

• our pastoral vs academic role 

• boundaries when working 1-2-1 

• Explore further models for group reflection  
appropriate to learning advisor paractice 
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