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The Bridesmaid or the Bride:

llluminating the Impact of Student Support Services
on a Range of Student Outcomes
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Why look at the impact of support
services on student outcomes ?

* Accountability for student outcomes being sought from :

- Government: relevance of tertiary education, outcomes; funding;
societal benefits * '.3
| =¥
- Students: now more student driven il w i

- Education institution: resource allocation

Enrolments in New Zealand tertiary education, 1879-2015

- Wider society: societal benefits
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Source: Statistics New Zealand and Ministry of Education data. Historical data from Thorns and Sedgwick (1997). Vectorstock.com/1000293


https://www.google.co.nz/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiD1eqTlYLfAhWNV30KHWssAwMQjRx6BAgBEAU&url=https://www.vectorstock.com/royalty-free-vector/bearded-fitness-personal-trainer-instructor-and-vector-10002193&psig=AOvVaw1iOTiVy6_kC03J_BFXWm9d&ust=1543874826206340

Why haven’t we been good at
illuminating impact ?

* We measure what we can see

* It’s what happens in the classroom that

matters....right ?

Student engagement theory
has established that higher
levels of student engagement
result in better student
outcomes.

Kuh, Hu, and Vesper, 2000; Pike,
Kuh, and Gonyea, 2003; Pascarella
and Terenzini, 2005; Astin, 1984

The provision of support
services has been shown to
have a positive impact on
student engagement,

McClenny, 2004; Kuh et al, 2005;
Pike & Kuh, 2006
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Why haven’t we been good at
illuminating impact ?

Didn’t’ have the drivers

Didn’t have the technology

Siloed data systems

Large volumes of information about
students and the context in which they
learn
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llluminating the impact
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Information-based Decision Making

Insights about student behavior and outcomes, can inform
improvements in student experience, and organisational and
cost efficiencies

IS THE RESOURCE OR CAPABILITY...? IS THE COMPANY WELL...?

NZ Universities \

Homogenous market
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Interim results
from my research




Emerging Themes
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Support Services — Student Outcomes
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Questions and Discussion




For Discussion

 What information do Student Learning Service
providers want to know about students, to help
target their programs ?



For Discussion

e Qutcomes for Student Learning Services

* Priority of those outcomes



For Discussion

e Student Learning Services has been excluded
from being funded from the Student Services
Levy

Do you think the approaches presented today will
be useful to show that SLS should be funded by
the SSL ?



